Risk Management

Consultation Service

* How do I gain informed consent?

* Am I required to report a patient who may be an impaired driver?

* When and how do I disclose a medical error to the patient?

* Can I be held liable for the acts of other medical and non-medical providers?
* How do I know if I am a “covered entity” under HIPAA?

When you are faced with these questions, where do you turn?

If you are insured with TNP, you can turn to the Risk Management Consultation
Service (RMCS).

'The toll-free RMCS helpline provides direct access to risk managers who provide
advice tailored to the neurologist’s specific needs. We encourage TNP insureds to call
the RMCS whenever they have concerns or questions about any issue that presents
a potential liability risk.

Our objective is not simply to render risk-management advice, but also to assist
with identifying and assessing risk-management issues, to explore risk management
techniques and strategies, and to provide necessary support. The RMCS staft may
also provide referrals to other risk-management resources or local
malpractice defense attorneys when appropriate.

Whether you are concerned about the professional liability risks
associated with misdiagnosis of a neurological condition or worried
about documentation, our risk managers are here to help you and
are only a phone call away.

Personalized Risk Management Consultation:
Another TINP Benefit

For more information:
(800) 245-3333, ext. 389 ~ TINP@prms.com ~ www.tnpinsurance.com

The Neurologists’ Program



